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Confidentiality at nilo More than 500 clients 
across industries trust nilo

We treat your information with the highest 
level of confidentiality. 

Access is strictly limited, and all data is handled 
with care to ensure it remains secure at every stage.

Ensuring confidentiality across all nilo offerings
● We treat all user data confidentially and discreetly at all times in 

accordance with the European Data Protection Standard (DSGVO). 

● All nilo experts operate under strict confidentiality guidelines and sign 
confidentiality agreements. 

● They are also subject to the rules of the professional code of conduct, 
which also includes the duty of confidentiality. 

● nilo’s psychologists do not share confidential information with nilo

● All information exchanged between employees and nilo experts 
(or within a group session) is strictly confidential. 

● No sessions are recorded
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Text in Bullets:
● We treat all user data confidentially 

and discreetly at all times in 
accordance with the European Data 
Protection Standard (DSGVO). 

● All nilo experts operate under strict 
confidentiality guidelines and sign 
confidentiality agreements. 

● They are also subject to the rules of 
the professional code of conduct, 
which also includes the duty of 
confidentiality. 

● nilo’s psychologists do not share 
confidential information with nilo

● All information exchanged between 
employees and nilo experts (or 
within a group session) is strictly 
confidential. 

● No sessions are recorded

Get in touch
hi@nilohealth.com +49 302 178 2152


